
 

 

This is your St John Ambulance 
 

We are St John Ambulance, the charity that steps forward in the moments that matter to save lives and 
support communities. Our highly trained volunteers keep people safe, springing into action to respond to 
health incidents and emergencies, working alongside the NHS.  

The number of coronavirus cases and deaths in the country continues to rise with significant impact on the 
NHS, stretching its resources. 
 
 

St John and COVID-19 

The number of coronavirus cases and deaths in the country continues to rise with significant impact on and 
stretching of NHS resources. During the COVID-19 outbreak, St John is actively supporting ambulance 
services, hospitals and communities to protect life and health through this worrying and uncertain period. 
 
“St John Ambulance is facing extraordinary demands, the likes of which our organisation has not faced in 
peacetime. Our charity’s resources are being stretched, and our people are being tested, but we will stop at 
nothing to help beat this virus.” Richard Lee, Chief Operating Officer and COVID Strategic Commander   
 
Right now, St John is stepping forward to save lives, with thousands of fully trained volunteers. We are 
supporting the NHS to care for people during the COVID-19 pandemic. Our charity’s vital role responding to 
the needs of communities across the nation has never been more relevant or urgent. 
 
St John volunteers are supporting patients right now in the NHS Nightingale Hospital in London, and in 
hospital emergency departments up and down the country caring for those in need. As more Nightingale 
hospitals open our volunteers stand ready to do more. Our volunteer ambulance crews are also working 
24/7 supporting 999 call outs and transporting recovered patients back home safely.   
 
Ruth May, Chief Nursing Officer for England says:  
“We cannot win this battle against the virus alone, and while our amazing NHS and social care staff are 
pulling out all the stops to treat more patients with coronavirus, and prepare for the surge in cases we know 
is coming, I am delighted that St John volunteers are going to be standing alongside our army of workers at 
the new Nightingale Hospital, London.” 
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Emergency appeal to fund our work 
 

St John Ambulance saves lives every day. But, as we face the extraordinary demands of this health 
emergency, our resources are stretched like never before, and we need your help right now. 
 
Our charity’s work has a tremendous positive impact in society. For example, in 2019, St John Ambulance 
supported the NHS by treating 65,362 people and transporting 64,057 patients. 
 
With your help, we will continue to support communities after the crisis by training young people and adults 
to learn lifesaving first aid including the right preparation to ensure our volunteers can help the nation in 
emergencies whenever they need us.  
 

We need urgent support right now 
 

By donating and supporting our fundraising you make a real difference in helping us fulfil our vital role during 
this crisis. Together we can save lives by fighting COVID-19 in the months to come and continuing our work 
into the future.  
 
“Your support will help St John prepare more ambulance crews and volunteers to respond in your 
communities. I urge you to donate to help us continue our ongoing support.”   
Matt Jobe, Emergency Transport in your community 
 

The difference you will make 
 

St John already has a huge healthcare presence in the nation’s communities. With the arrival of coronavirus, 
St John is doing even more to support the country. As the numbers of COVID-19 patients rise, we really 
need your donations and fundraising support, so we can continue caring for people in need and relieving the 
stress placed on our NHS. 
 

Here are examples of what your donation could fund: 
 

£100 could help us urgently upskill and train volunteers 
Your support could help our many volunteers who need additional training in order to 
work safely with patients in ambulances, hospitals and in communities during this 
national emergency. You could also help us to train new volunteers and fast-track 
them through tailored training courses and continue this work long term. 
 
£500 could support our volunteer operations to make sure they can respond 
quickly 
In this health crisis your support could be the difference between life and death. With 
your help we can make sure our volunteers and staff are connected at all times and are 
able to respond quickly to a fast-moving situation.   
 
£1,000+ will support the future of St John Ambulance’s work through COVID-19 
and beyond 
Our role in communities and across the country has never been more vital and with 
your help we will save lives. Your support will enable us to continue to be the nation’s 
leading community health and first aid charity.   
 
 

“We are pulling out all the stops to help tackle COVID-19, please dig 
deep so we can keep supporting the NHS through this crisis.” 
St John Ambulance CEO, Martin Houghton-Brown 


